
 

2009 Transit Customer Survey Results 
December 1 – 18, 2009 

 

Survey Conducted by: Metropolitan Planning Organization 
West Central Indiana Economic Development District 

 

Survey Purpose:  
 
The purpose of this annual survey was to collect customer feedback regarding transit services, special needs and 
operations, and to obtain customer suggestions on how to improve transit services.  Participants were randomly asked to 
participate in the survey and data was collected periodically over a three week period.   
 
Survey Participant Demographics: 
 

Sex of Survey Participants

57%

43%

Male Female

Ethnicity of Survey Participants

106

81

8

24

White Black Asian Hispanic Other
 

 

Age Group of Survey Participants

6 32

84

26

14-18 19-25 26-59 60+
 

 
Customer Travel Patterns: 
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60+ 3 14 0 1 3 2 3

26-59 37 28 2 4 3 4 6

19-25 3 8 16 0 1 1 3

14-18 0 1 4 0 0 0 1
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Time of Day Transit Used

60+ 11 13 0 0

26-59 27 33 3 4

19-25 10 10 2 0

14-18 1 2 0 0

AM Midday PM Evening
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Customer System Assessment: 
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Age Group

Customer Transit System Assessment

14-18 19-25 26-59 60+
 

 
Customer Recommendations: 
 
 Add Sunday Service 
 24 Hour Service 
 More half hour routes 
 Route to Ivy Tech 
 Bring back Mall Express Route 
 Lower cost 
 Add Meadows Route in evenings 

 Larger buses 
 Add another ADA bus 
 More new buses 
 Keep radio’s lower  
 Permit transfers between routes 
 Run two buses on South 7th & Honey Creek Routes 

 
For More Information Contact: Pat Macke, (812) 238-1561 


